@Umps User Guide

Umps Home Alarm
Family Response Plan

A simple guide on setting up and using your Umps
Home Alarm with the Family Response Plan




About

YourUmps Home Alarm

With your Home Alarm, you can access immediate
help from anywhere in your home. In the box, you
will have received:

e UmpsHub
Umps Button (worn as a Pendant or Wrist strap)
Umps Power Adaptor
User Guide
Indoor Antenna

Family Response Plan

When you activate your Home Alarm, your Hub will
automatically call and message your nominated
family members and friends. There’s more on how
thisworks on page 5.




Your Hub
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o Hub Alert Button e Ethernet Port
o Cancel Button e Antenna Port (SMA)
o Notification Button e Volume Buttons
o Power Jack 9 Wall Mounts
© statusLEDs

Your Hub operates like a phone and controls any Buttons
you have paired toiit.

It also has a battery, meaningit canrun for more than 40
hours during a power outage.
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Your Pendant Button

Pendant Alert _
@ Button @ Lanyard Adjusters
@® PendantLEDs @ Lanyard
@ Magnetic

Breakaway

Your Pendant Buttonis worn around the neck or wrist and
allows you to activate an alert from anywhere in yourhome
by pressing the Pendant Alert Button. It's water resistant,
discreet, and comfortable to wear 24/7.

APendant Buttonis paired to your Hub and will reliably
operate within 100 metres of the Hub. It doesn’t require any
charging and will function for approximately two years. We
will let you know when it needs replacing.
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How your Family
Response Plan works.

Your Family Response Plan caninclude up to five contacts -
family members or friends who have agreed to be there for
you. Whenyouraise an alert, your Hub texts and calls each
contactinorder:

Your Hub texts and calls your first contact twice,
ringing forabout 10 seconds each time.

When a contact answers, they can speak with you
through your Hub.

If they don’t answer, your Hub moves on to your
second contact, thenyour third, and so on.

If acontact misses both calls, they can call the
4 number back and get connected to your Hub (for
up to 60 minutes afterthe alert was raised)

Your Hub’s Phone Number

0480 045 567

Your Hub always calls from this number.
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Information for your contacts

Save your Hub’s phone number.

Ask your contacts to save 0480 045 567 as
“[Your name] personal alarm”, so they know why their phoneis ringing.

Turn voicemail off, orlengthen the ring time.

Your Hub rings each contact twice for about 10 seconds - enough to
reach them, but shorter than most voicemail configurations. If voicemail
picks up early, it can hold up the sequence.

Treat silence as an emergency.

If a contact answers and cannot hear you, they should assume the worst
andactonit.

Being a nominated contact is a significant responsibility

Your contacts are your firstresponders. They need to be
available to answer their phone whenever an alert is raised -
day or night, and know what to do. It’'simportant you
discuss this with each of your contacts.

If that’s more than your contacts can take on, you can
switch to our Professional Monitoring plan at any time.

Your alerts will be answered first by our trained operators, 24/7. They
speak with you, work out what is needed, and call your family or
emergency services as required. To discuss professional monitoring,
callUmps on 1300 907 272.
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Installing your Home Alarm

Step 1- Choose alocation for your Hub

Your Hub should operate from nearly anywhere in your
home. However, you can maximise its performance by
installing it:

1 Inacentrallocation
By placing your Hub at the centre of the home, the
Pendantis more likely to be withinrange when activated.
2 Away from metal and concrete
Certain materials like metal and concrete walls can
inhibit mobile signal strength.

3 Away from heat and moisture
Excessive heat and moisture canreduce the lifespan
of your Home Alarm. Avoid placing the Umps Hub
near a heat source, oranywhere it could get wet.

4 Somewhere quiet
It may be hard foryour contacts to hearyou if the Hub
is next to something loud, suchasaTV orradio.

Step 2 - Plugin your Hub

Connect the Power Adaptorto the Power Jack, located on
the underside of your Hub. Then, plug the Hub into a wall
socket. Once connected to power, the Status LEDs under
the Hub willilluminate.

Only use the power adaptor provided with your Home
Alarm. We recommend plugging the Hub directly into a wall
socket rather than a power board or double adaptor.
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Step 3 - Check Connectivity

After being pluggedin, your Hub will automatically
attempt to connect to the mobile network. This can
take up to two minutes. While this occurs, the ‘Cellular
Status LED’ (4lll) on the underside of the Hub will flash

green O .

Afterthe Hub LED stops flashing green, you can use
the Cellular Status LED to check the signal strength
and connection status of the Hub. This will show:

@ Solid Green: Good signal strength.

Solid Yellow: Moderate signal strength. Moving
the Hub or adding an external antenna may
improve signal strength.

® Solid Red: Poor signal strength. Move the Hub to
anotherlocation with better signal strength, or
add an antenna(see page 11).

(O FlashingRed: No connection. Move the Hub to
anotherlocation with better signal strength, or
add an antenna(see page ).

Flashing Yellow: 3G connectivity only. Move the
Hub to anotherlocation with better signal
strength, oradd an antenna (see page 11).

Flashing Pink: Problem with the network or Hub.
Please contact Umps for further support.
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Installing your Home Alarm (continued)

Step 4 - Test the range of your Pendant

To test the range of your Pendant:

1 Pressthe Notification Button five times.
The Hub will flash yellow and announce that Range Test
Mode has been activated.

2 Activate your Pendant
While in Range Test Mode, walk around your home
and activate your Pendant. Your Hub will notify you
whenyourPendantisinrange and whenit has
reached maximum range forreliable operation.

To exit Range Test Mode, press the Cancel Button.

Step 5 - Test your Home Alarm

Afterinstalling your Home Alarm, it’s important you
place atest call. This confirms that youralarmis setup
andreadyto go.

To testyour Home Alarm, please follow the steps
outlined on page 13 under ‘Activating an Alert’.
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Adding an Antenna

Your Alarm comes with an external antenna that canimprove
signal once installed correctly.

1 Attachthe antennato your Hub.
Screw the antenna cable onto the Antenna Port on the
underside of your Hub. Turn it clockwise until it’s firm, but
don’tforce it oryou may damage your Hub.

2 Findthebestspot forit.
The antenna works best high up, and close to an external
window or door. With it attached, watch the Cellular Status
LED asyou hold the antennain different spots (see Page 8
forinformation on Cellular Status).

3 Fixitinplace.
The base of the antenna has double-sided adhesive. Peel
off the backing and attachit to your chosenlocation.

- M| X [

Attachthe antenna Place up high and nearawindow Notdangling or on the floor

If you cannot obtain Moderate or Good Signal Strength
afteradding an external antenna, please contact Umps
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Connecting your Hub to yourinternet

Your Hub normally connects over the mobile network, and
formost homes thatis all it needs. If you have poor
connectivity in your home, you can also connect your Hub
to yourhome internet by Wi-Fi or Ethernet as well as the
mobile network.

Ethernet Wi-Fi

Plug an Ethernet cable CallUmpson1300 907 272
from your Hub straight and we’ll set this up foryou
into yourinternet router. overthe phone. Have your

Wi-Finame and password
on hand before you call.

If your Hub is on home internet only

If your Hub has no mobile signal and is running on your
home internet, you can still raise an alert and your Hub
still texts and calls your contacts, but youwon’t be able
to speak to them through your Hub.

In this case, your contacts should treat all activations as
anemergency.
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Using your Home Alarm

Activating an alert

1 PressthealertbuttononyourPendant orHub.

2 YourHub givesyou 10 seconds to change your
mind. During this period, you can cancel an alert by
pressing the flashing red cross.

3 Afterl0seconds, your Hub willraise the alert to
your contacts. See Page 5 for details.

4 Whenacontactanswers, they canspeak withyou
through your Hub. Your Hub is loud, and its
microphone usually picks up your voice fromone
room away.

Pairing extra Buttons to your Hub

To pair extra Buttons to your Hub:

1 Pressthe Notification Button four times. Your Hub
will notify you that it is now in Pairing Mode.

2 Pressthe buttononyourPendant.

Your Hub will notify you when a Pendant has been
paired. You can pairmultiple pendants to your Hub.
Pendants can be purchased from Umps.
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Notifications

Your Hub will play audio announcements in certain
situations. These notifications are not played overnight
(between 9pm and 9am).

Backup Battery & Power Losses
Your Hub has a 40 hourbackup battery. If it loses power,
your Hub will notify youitis using battery.

Connectivity Disconnection

Your Hub connects to the Telstra 4G network. If it loses
connectivity (forexample, if there is a mobile outage), ared
light will appear on the top of the Hub.

£/
4

./I B

While the Hub has lost mobile connection your
alarm may not be able to send alerts. If this
happens, keep a phone nearby, let a neighbour
or family member know, and arrange regular
check-ins until youralarmis back online.
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Adjusting Hub Volume

You can adjust the volume of your Hub by using the
volume buttons (+/-) onthe side of the Hub.

You cannot adjust the volume of an alert call.
Thisis a safety feature.

Turning off your Hub

Your Hub should always remain plugged in and powered
on. However, itisimportant that you turn off your Hub
before shipping the device, orwhennotinuse forlong
periods of time. To turn off your Hub:

1 Unplugthe Hub

2 Holdthe Cancel Button (x) then press the
Notification Button (-).

The Hub willannounce thatit is shutting down. Once
turned off, all LEDs on the back of the Hub will turn off.
The Hub willautomatically turn back on when plugged
into power.
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Support

Online Help Centre. We maintain an online help centre with
answers to many questions about your Home Alarm. Visit:
https://support.umps.com.

Customer Support and Accounts. Our support specialists
are available Monday to Friday, 2am to 5pm AEDT.

© 1300907272
support@umps.com

@ www.umps.com

Your Privacy

This is a plain-language summary of how we handle your personal
information.

To set up and monitor your alarm, we collect your name, address,
contact details, and emergency contacts. We also collect relevant
healthinformation and details about yourhome that may helpinan
emergency. If you use the Mobile Alarm, we collect location datawhen
analertisraised.

We share yourinformation with our Response Centre, emergency
services, your emergency contacts, and your village operator or care
provider where necessary. We do not sell your personalinformation.

You can access yourinformation, request corrections, and ask how it is
being used by contacting us. Our complete privacy policy is available at
www.umps.com/privacy-policy and is updated from time to time. The
version on our website is the most current.




Technical Information

Hub Size

Hub Weight

Power adaptor

Backup battery

Backup battery
duration

Cellular
connection

Wireless
connections

External
connections

Pendant
frequency

Pendant size

Pendant weight

Pendant
battery
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160 mm x 160 mm x 44 mm

520 g

Mains power: 120V-240VAC
50/60 Hz.
DC output: 9V 3.35A

Lithium Ferrite Phosphate 3.2V
3000 mAh Battery is not user-
replaceable.

40 hours

LTE 4G (700, 900, 1800, 2100
MHz)

Wi-Fi 802.11 b/g/n (2.4 GHz)

DC power adaptor with1m
cable SMA connector for
external LTE antenna (optional)
Ethernet

915 MHz (LoRa)Max.
transmission power 21 dBm.

30.9 mm x 51.9 mm x 9.4 mm

14 g (without lanyard)

3V Lithium CR2430 enabling 2
years of operation or 4,000
activations. Battery is not user-
replaceable.

Compliance

Family Response Plan

Maximum
contacts

Calling
sequence

Retry duration

Callback
connection

Up to 5 nominated contacts

Calls each contact twice in
order until answered

Contacts can call back for up
to one hour

Direct connection to Hub for
two-way communication (4G
connectivity required)

Environmental Data

Temperature

Humidity

Operating temperature (to
perform to full specification) =
-5°C to 50°C, storage = -10°C
to 55°C

Operating relative humidity
(non-condensing to perform to
full specification) = 0 to 90%,
storage relative humidity (non-
condensing) = 0 to 93%

Compliant with all applicable Australian standards

for electrical safety, electromagnetic

compatibility & immunity, radio emissions, and

telecommunications requirements.



Batteryinformation
All batteries should be disposed
of inaccordance with the latest
legislation.

CAUTION: Do notingest battery,
chemical burnhazard. The
Pendant with this product
contains a coin/button cell
battery. If the coin/ button cell
batteryis swallowed, it can cause
severeinternal burnsinjust 2 hours
and canlead to death. Keep new
and used batteries away from
children. If the battery
compartmentis not closed
securely, stop using the product
and notify your supplier. If you
think batteries might have been
swallowed or placedinside any
part of the body, seekimmediate
medical attention.

Warnings

Choke Hazard (Lanyard). Your
Pendant has been supplied with a
lanyard with a magnetic
breakaway mechanism. This has
beendesignedto ‘break’inthe
event forceis applied to minimise
choking hazards. If youreplace
this lanyard for a third-party neck
cord, youmay increase the
potential for choking to occur.

Continuity of Service. There are
factors outside of our control that
couldimpact the normal
operation of your Umps Home
Alarm.

These include (but are not limited
to) disruptions to the mobile
network, power surges, radio
interference. These events arerare,
but we cannot accept responsibility
fordamages orharmresulting from
any failure.

Obstructions. Ensure yourHubis
always visible. Obstructions may
impact your ability to hear or see
the Hub, and any notifications
displayed.

Cleaning. You can clean your Hub

and Pendant with awarm, damp

cloth. Do not:

¢ Useany abrasive cleaners.

¢ |Immerse your Hub inliquid or
spill any liquid onto your Hub.

Maintenance. Do not attempt to
open any part of your Hub or
Pendant or cut or modify any of the
cables connected to yourHub. If
you suspect your Umps Home
Alarmrequires any maintenance,
please contact Umpsimmediately.

Liabilities

To the maximum extent permitted
by law, Umps willnot be liable or
responsible to you forany damage,
loss orinjury, you may suffer orincur
in connection with any failure of
your system due toincorrectusage,
and usage thatisinconsistent with
this User Guide, including a failure to
follow the various warnings set out
in this guide.
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“My Umps alarm provides my family
and me with peace of mindwhen|I’'m
athome alone. I love that | don’t have
tochargeit!”

Petra, Umps Client

1300907 272
support@umps.com

WWW.Umps.com
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