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Installing an Indoor Antenna

Connect the antenna
Screw the antenna cable

connector onto the

Antenna Port underneath

your Hub. Turn it clockwise

until firm. Do not force it.
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Your antenna can improve your Hub’s mobile reception.

Always use the adhesive base to stick it securely in place.

Find the best spot for it.
Place the antenna high up near an external window or door.

If this isn’t practical, use the corner of your Hub, or the top

of a wall-mounted Hub. Before sticking it down, check for a

solid green or yellow Cellular Status light underneath your

Hub. If it is red or flashing red, try another position.
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Peel and stick
Make sure your chosen surface

is clean and dry. Apply the

double-sided adhesive to the

bottom of the antenna. Peel off

the remaining protective

backing, then press the base

firmly onto the surface. Check

that it is stuck securely.
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4 Check your alarm
Check the signal again. Press your pendant button to make

a test call and tell the operator you are testing your alarm.

IMPORTANT: Do not leave the antenna loose, dangling or

on the floor. This can worsen connectivity.
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